
We – the Dussmann Group – have made sustainability a focus in the development of our business 

activities and service provision. This principle is not limited to our own service provision but 

we also promote it among our clients, suppliers and subcontractors. Our corporate values are 

clear: Integrity, environmental awareness, passion, social responsibility and fairness; these form 

the foundation of our sustainability policy which takes direct and indirect effects on society, 

the environment and the economy into consideration. The interaction of these dimensions is of 

particular importance.

Based on our strategy, this policy is put into practice by the Dussmann Group either on a country-

specific basis or for a group of countries and is subject to ongoing improvement. To this end, 

opportunities and risks are identified. Their potential effects and our ability to influence them are 

evaluated. We derive goals and action plans to achieve those goals, whereby all aspects are 

given equal consideration. Our corporate success is directly dependent on the achievement of 

these goals and it is therefore essential that action plans are carried out effectively. Figures are 

recorded in regular reports and checked in extensive audits. It is important that we learn from each 

other and exchange information about successful procedures. Deviations from targets and the 

expectations of our external and internal stakeholders are recorded systematically and analyzed.

The necessary resources and information are made available. In the course of evaluation of 

the Integrated Management System (IMS), these are regularly reviewed and adjusted where 

appropriate. The Dussmann Group‘s sustainability policy aims to develop economic, social and 

environmental values.

The Dussmann Group pursues a strategy  

of sustained growth:

 � We strive to maintain reliable high standards of quality 

in our products and services in accordance with  

the requirements of our clients and to develop products 

and processes with the aim of increasing client benefit. 

 � We create added value for our clients through  

the quality of our products and services and  

our ability to innovate. 

 � We ensure strict compliance with applicable laws, 

regulations, standards and requirements of  

our internal and external stakeholders. Each employee  

is responsible for ensuring that his or her actions  

meet with these obligations.

 � We have formulated the ethical values of the Dussmann 

Group in the code of conduct. These include fair 

competition and respect and confidentiality in  

our dealings with business partners. We provide 

support to employees on ethical issues and maintain  

an open dialog concerning the sanctions that apply  

for violation of ethical principles.

The promotion of community, social cohesion and active 

participation of employees are fundamental social goals  

of the Dussmann Group.

 � We understand that employee satisfaction, client 

satisfaction and high standards of quality for products 

and services are best interdependently promoted.

 � We strive to be a first-class employer who recognizes 

the potential of each individual employee and manager 

and develops their skills and competences through 

regular training.

 � We provide a safe, healthy working environment  

to prevent work-associated accidents and illness  

and to minimize risks and hazards. We actively involve  

our employees in this process.

 � Fair pay and good working conditions are fundamental 

aspects of social sustainability, independent of the 

country in which services are provided.

 � Our social responsibility includes respect for  

all religions and cultures and the prevention of all forms 

of discrimination. 

 � We attach great importance to protection and security 

of the personal data of our clients and our employees. 

The same applies to the business data of our clients 

and third parties.

The sustainability of our actions extends beyond our 

internal processes, above in service provision as a reliable 

partner for our clients.

 � We protect the environment and reduce environmental 

impact as far as possible through minimization  

of energy consumption, careful use of resources, 

reduction of waste and deployment of environmentally 

compatible products.

 � We promote awareness for the need to use raw 

materials with care. We drive innovation to improve 

environmental protection and energy efficiency on an 

ongoing basis and to make a positive contribution to 

the environmental performance of our clients.

 � We strive to promote product development and 

concepts of cooperation that are consistent with our 

values and goals.

 � We promote innovative solutions which contribute to 

adjustment for climate change.

 � It is our goal to minimize environmental impact 

throughout our supply chain and to enforce quality 

standards. We also oblige our business partners and 

suppliers to comply with these standards.
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